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Medicare Risk HMO Indicator 
 

Attention: Local Plan SD/MC Providers 

 
 
 

 
STOP – Impact on You 
 
Effective July 24, 2015 the Department of Mental Health is 
implementing modifications to the Integrated System (IS) that allow 
providers to identify when a client has the Medicare Risk HMO Plan 
on their Medi-Cal claims either by Direct Data Entry (DDE) or 
Electronic Data Interchange (EDI). 
 

CAUTION – What You Need to Know 
 

 The Medicare Risk HMO Plan  
 

Providers may send the Medicare Risk HMO Plan indicator if 
Other Insurance is a payer in the claim and the insurance 
plan has agreed to provide all Medicare covered services on 
behalf of Medicare.   

 

 DDE - To Identify Medicare Risk HMO Plan on the Other Payer screen  
 

Select the Medicare Risk HMO Plan box on the Other Payer screen. 
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 DDE Integrated System Pop-up Error Message 
 

If a claim has more than one other insurance payer specified, only one may have the 
Medicare Risk HMO Plan indicator specified, otherwise the following message will be 
displayed. 

  

 
 
 

If a claim has the Medicare Risk HMO Plan indicator specified on the claim, Medicare 
cannot be included as a payer in the claim, otherwise the following message will be 
displayed.   

 

 
 

 EDI – To Identify Medicare Risk HMO in the Electronic claim  
 
Use Claim Filing Indicator Code 16 in the 2320 Loop for HMO Medicare Risk; please 
refer to the DMH HIPAA 5010 Companion Guides for specific instructions. 

 
837P Companion Guide: 
http://lacdmh.lacounty.gov/hipaa/mytemplate/837P_5010_Companion_Guide.pdf 

 
837I Companion Guide: 
http://lacdmh.lacounty.gov/hipaa/mytemplate/837I_5010_Companion_Guide.pdf 

 

 EDI IS Rules Denial for Medicare Risk HMO 
 

Attempting to submit an EDI claim with both Medicare and the Medicare Risk HMO 
payer will be denied during inbound processing with a Deny Rule Failure: 
Inb837P.Post 94 or Inb837I.Post.79 : Validate Medicare Risk HMO Plan Payer. 

http://lacdmh.lacounty.gov/hipaa/mytemplate/837P_5010_Companion_Guide.pdf
http://lacdmh.lacounty.gov/hipaa/mytemplate/837I_5010_Companion_Guide.pdf


I.S. News Bulletin #79 
7/23/2015 

Page 3 of 3 

 
GO – What You Need to Do 
 

For questions regarding the new edits and or business rules in the IS, please contact 
the Help Desk at (213) 351-1335.  
 

 
For billing questions, please contact the Revenue Management Division by phone at 
(213) 480-3444 or by email at RevenueManagement@dmh.lacounty.gov  
 
 

mailto:RevenueManagement@dmh.lacounty.gov

